
Copyright © Crest IT Consulting Pvt. Ltd 2012 - 2020.All Rights Reserved

ITAM User Manual

INDEX

1. Installation  ……………...……………………………………………………… 2|Page

2. Existing Member   ………….……………………………………………………..3|Page

3. New Member    ……………….……………………………………………………7|Page

4. How to raise the ticket  ..…………….……………………..…………………… 8|Page

5. View the detail     ….………………………….…………………………………..10|Page

6. How to set cron time slot setting and user monitor setting in the portal.

……………………………………………………………………….….............……..12|Page

7. How to check ITAM User Behaviour report in eprompto portal    
…………………………………………………………………………..….………….14|Page

1



Copyright © Crest IT Consulting Pvt. Ltd 2012 - 2020.All Rights Reserved

ITAM User Manual

Step by step guidance to how to install ITAM in your Windows System

Important Note: 

 On setting cron time, the time will be updated in the eprompto-ITAM 

only on system restart or kill the eprompto-ITAM process from the task 
manager and then open the application again

 Utilisation and application used data will be fetched only if connected to 

internet.

 System must be logged in and not signed out.

Step 1:

Download the application from our website under Download section by clicking
on Windows ITAM. Extract the file. Double click on the setup file. The 
application gets installed and opens at the bottom right corner of your system. 

Step 2:

First screen will be the screen to select Existing Member and New Member
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Existing Member:

If you are already member that is if you or your company has already got 
registered to ePrompto and your profile with certain email Id is present in the 
portal, then you or your company is considered to be exiting member.

Here Existing member is used either to create new user for the member such 
that on adding the new user the system automatically gets allocated to that 
specific user or else to allocate the system to the user that is already added in the
portal under that specific member.

When clicked on Existing Member, screen displayed is as follows
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In this screen, Member Email Id is nothing but the registered email ID of the 
company or member which is already listed in the portal. Enter the member 
email Id and click on VALIDATE button shown. The below screen is displayed.

In this screen either select the user listed for this member or create new user. 
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If you select Create New User, enter the following details for the new user to be 
created under this member.

Same as Member Email ID checkbox can be checked if user email Id as to be 
considered same as member email id. Otherwise user’s personal email Id can be
entered. Then select the device i.e is Laptop or Desktop in which the ITAM is 
getting installed.

On submitting the form screen displayed is as below.
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Check on accept privacy policy as we use cookies. Next screen will be the 
below one.
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New Member:

When clicked on New Member, the below screen is displayed.

Enter  the  registration  detail  where  company  name  is  not  mandatory.  On
submitting you will be redirected to main window.
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How to raise the ticket?

This is the main window where ticket can be raised.
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Click on the icon that matches your issue. In my case I selected Laptop/Desktop
as I have issue with my desktop. You will be redirected to call log window 
where you are supposed to select the issue category and provide the description 
related to the issue.

Once valid description is entered click on Log Call. You will be redirected to 
success page where your ticket number will be displayed.

On clicking Back button you will be redirected to main window.
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View the detail:

On right-top corner of the screen there is a setting icon. On clicking that tab gets
opened showing Ticket History, Asset Detail, User Detail, Utilization.

In Asset Detail, you will get the detail related to your system like system name, 
system model and so on.
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In User Detail, you will get the detail of the Allocated User for whom you the 
system is assigned.

In Ticket history, you will get the list of ticket raised.

Application on closing, will be placed in the tray icons in the taskbar.
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How to set Cron time slot setting and user monitor setting in the portal:

Step 1: To set cron slot time and user monitor setting, it is necessary to login to 
the portal with administrative access that is you must have company 
administrative email Id and password.Please login to ePrompto panel using 
following url.

Login url :  https://www.eprompto.com/account  

Step 2: For ITAM Cron Time Slot and User Monitor Settings click on Profile 
Tab , in that click on ITAM Cron Settings tab (referee following image)
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After click on ITAM Cron Settings you can change.

=> ITAM Cron Time Setting (You can add more time slots using add slot)

=> User Monitoring Setting (You can set Users for User Behaviour Report)
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How to check ITAM User Behaviour report in ePrompto portal

Step 1: After login you will see your ePrompto member login portal. By 
default, you will see ticket module for ITAM report you have to click on ITAM 
Report tab, you can see in following image.

Step 2: After click on ITAM Report tab you will get following ITAM Report. In
that you can see user total RAM, Total HDD, HDD Name, application used and 
utilization of CPU, RAM, HDD. You can search here records using from date 
and to date and export into excel.
Note: (This is based on cron time slot which is 
configured by admin)

Username

Username
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Application User View:

You can see user running application on cron slot timings by clicking on App 
Used link (refer above image for link)

User Behaviour ITAM Report:

If you want to see User wise utilization then click on User Behaviour Report 
Tab (in above image you can see look at arrow), then you will see following 
report. In that you can search by user wise (multiple), parameter wise (multiple)
with date range and export into excel with selected users and parameters. Username
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-------------Thank You-------------

Designed & Developed by Crest IT
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